
 
 

Human Services Agency/Child Protective Services 
Matrix Outcomes Model, Categories and General Indicators 

 
 
 

Adult Education and Employment Basic Needs Children’s Care and Safety 

 Adult education 

 Language skills 
 

 Basic household necessities 

 Nutritious foods 

 Child care 

 Physical violence 

 Risk of physical, emotional or sexual 
abuse 

Children’s Development Children’s Education Community Engagement 

 Child’s behavior 
 

 Connected schools 

 Educational services 
 

 Resources knowledge 
 

Family Environment Financial Stability Health and Safety 

 Family communication 

 Family friend support 

 Basic expenses 

 Budgeting financial resources 

 Health insurance 

Parents/Child Relationship Shelter Social and Emotional Health 

 Family rules 

 Nurturing  

 Housing environment  Functioning coping 

 Hurt self others 

Transportation 

 Access to transportation 
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