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How many intervention have 
been collected? 

FDM Category Interventions (n) Families (n) 

Basic Needs 3479 1704 

Access to Services 3063 1563 

Child Safety 1677 895 

Parent/Child Relationships 1360 656 

Life Value 1277 733 

Family Communication  1090 616 

Shelter 913 623 

Social Emotional Health 857 536 

Children's Physical/Mental Health 833 436 

Substance Abuse 353 213 



Example From Matrix 

FDM Categories Family Development Matrix Indicators Pathway Interventions 

Child Safety 
Child Care                                                                            

Supervision 
Risk of Emotional & Sexual Abuse 

Confirm safety of child,  
Work in partnership with Child Welfare,                           

Connect to childcare opportunities 



Interventions for Child Safety 

895 Families 

781 Families 
with Child Safety Indentified at Intake 

516 Families  
with Follow-up 



What indicators were targeted  
with interventions? (N=516) 

ChildCare 
39% 

Risk Of 
Emotional/Sexual

Abuse 
57% 

     Supervision 
4% 



What were the indicator scores 
at intake? 

Intake  Score n % 
       1  186    36.0 
       2  249    48.3 
       3   63    12.2 
       4   18     3.5 



What change was seen from 
intake to last follow-up? 

19% 

10% 
25% 

32% 

14% 

71% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Child Safety 
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Refer to counseling 49% 
 In-home parent education classes 20% 
 Refer to PEP classes 14% 

Example collaborative with 75% Improvement in Child Safety 

 Intervention  % of Improved 
Families 

 Connect to child care opportunities  30% 
 Confirm Safety of Child  25% 
 Positive parenting education  23% 

 



Interventions for  
Parent/Child Relationships 

656 Families 

531 Families 
Identified at Intake 

356 Families  
with Follow-up 



What was the follow up  
on these 531 families? 

Num of Visits n % 
               1  175    33.0 
               2  247    46.5 
               3   74    13.9 
               4   24     4.5 
               5    6     1.1 

6     4     0.8 
7    1     0.2 

Total 531 100.0% 



What indicators were targeted  
with interventions? (N=356) 

Nurturing 
23% 

Parenting Skills 
77% 

Parent/Child Relationships 



What were the Indicator Scores  
at Intake? 

Intake  Score n % 
                1   29    8.1 
                2  247    69.4 
                3   68    19.1 
                4   12     3.4 

Parent/Child Relationships 



What change was seen from 
intake to last follow-up? 

25% 

3% 

47% 

22% 

3% 

72% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Parent/Child Relationships 
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Effectively involve fathers and other relatives in parenting 16% 

Example collaborative with 81% Improvement in Parent/Child Relationships 

 Intervention  % of Improved 
Families 

 Positive parenting education  49% 
 Connect to parent support groups and education  45% 
 Identify developmental concerns  14% 



Interventions for  
Family Communications 

• Similar as seen in Parent/Child Relationships 
•number of families analyzed 
•improvement 

•72% of the families showed improvement 
between intake and last follow-up 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Effectively involve fathers and other relatives in parenting 38% 

Example collaborative with 80% Improvement in Family Communications 

 Intervention  % of Improved 
Families 

 Connect to parent support groups and education  41% 
 Positive parenting education  38% 
 Refer to counseling  23% 



Interventions for Children’s 
Physical and Mental Health 

436 Families 

372 Families 
Identified at Intake 

236 Families  
with Follow-up 



What was the follow up  
on these families? 

Num of Visits n % 
1  136    36.6% 

2  169    45.4% 

3   46    12.4% 

4   15     4.0% 

5    4     1.1% 

6    2     0.5% 

Total 372 100.0% 



What indicators were targeted  
with interventions? (N=236) 

Appropriate 
Development 

63% 

Nutrition 
37% 

Children’s Physical and Mental Health 



What were the Indicator Scores  
at Intake? 

Intake  Score n % 
                1   29    12.3 
                2  164    69.5 
                3   28    11.9 
                4   15     6.4 

Children’s Physical and Mental Health 



What change was seen from 
intake to last follow-up? 

22% 

2% 
34% 

34% 

8% 

76% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Children’s Physical and Mental Health 
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 

 WIC 61% 

 Mobile Farmer's Market 50% 

 County Human Services Agency 39% 

Example collaborative with 88% Improvement in Children’s Physical/Mental Health 

 Intervention  % of Improved 
Families 

 Identify developmental concerns  43% 
 Provide health information  22% 
 Support children’s social and emotional competence  21% 



Interventions for  
Social/Emotional Health 

• Similar to Children’s Physical/Mental Health 
•Number of families 
•% Improvement 

•77% of the families showed improvement 
between intake and last follow-up 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Peer Support groups (Parenting Education and Support) 20% 
 Family Events (Community Building) 13% 
 Information and Referral (Access to Resources and Opportunities) 13% 

Example collaborative 
with 91% Improvement in Social/Emotional Health 

  
Intervention 

 % of Improved 
Families 

 Connect family to informal community supports  44% 
 Connect to parent support groups and education  38% 
 Support family to advocate for child in school  21% 



Interventions for Shelter 

623 Families 

518 Families 
with Shelter Identified at Intake 

326 Families  
with Follow-up 



What indicators were targeted  
with interventions? (N=326) 

Home 
Enviroment 

23% 

Stability of 
Home/Shelter 

77% 

Shelter 



What were the indicator scores 
at intake? 

Intake  Score n % 
       1 93    28.5 
       2  148    45.4 
       3   27    8.3 
       4   58     17.8 

Shelter 



What change was seen from 
intake to last follow-up? 

32% 

2% 

33% 

24% 

9% 

66% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Shelter 
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Some collaboratives achieved better than 77% improvement in shelter. 

 Intervention  % of Improved 
Families 

 Connect to financial supports for self sufficiency  49% 
 Housing/Shelter  13% 
 Information and Referral (Access to Resources and Opportunities)   8% 



Interventions for Access to Services 

1563 Families 

1415 Families 
Identified at Intake 

965 Families  
with Follow-up 



What indicators were targeted  
with interventions? (N=965) 

Access To 
Transportation 

12% 

Child Health 
Insurance 

20% 

Community 
Resources 
Knowledge 

54% 

Health Services 
14% 

Access to Services 



What were the indicator scores 
at intake? 

Intake  Score n % 
       1  333    34.5 

       2  539    55.9 

       3   73     7.6 

       4   20     2.1 

Access to Services 



What change was seen from 
intake to last follow-up? 

15% 

1% 
32% 

37% 

15% 

84% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Access to Services 
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Connect to financial supports for self sufficiency 19% 
 Provide transportation to access medical & counseling appointments 13% 

Example collaborative with 95% Improvement in Access to Services 

 Intervention  % of Improved 
Families 

 Provide health information  27% 
 Work with families to identify system gaps  27% 
 Participate in Multi-disciplinary teams to coordinate services  23% 



Interventions for Basic Needs 

1704 Families 

1426 Families 
Identified at Intake 

970 Families  
with Follow-up 



What was the follow up  
on these families? 

Num of Visits n % 
      1  456    32.0 

      2  725    50.8 

      3  186    13.0 

      4   34     2.4 

      5   17     1.2 

      6    6     0.4 

      7    2     0.1 

     Total 1426 100.0% 



What indicators were targeted  
with interventions? (N=970) 

Budgeting 
23% 

Clothing 
21% 

Employment 
56% 

Basic Needs 



What change was seen from 
intake to last follow-up? 

38% 

11% 

23% 

21% 

7% 

51% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Basic Needs 
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Link to clothing resources in the community 46% 
 Connect with Employment office/Employers in the community 31% 

Example collaborative with 87% Improvement in Basic Needs 

 Intervention  % of Improved 
Families 

 Connect to financial supports for self sufficiency  51% 
 Participate in Multi-disciplinary teams to coordinate services  14% 
 Work in partnershp with Child Welfare   9% 



Interventions for  
Substance Abuse 

213 Families 

176 Families 
Identified at Intake 

103 Families  
with Follow-up 



What was the follow up  
on these families? 

Num of Visits n % 
1   73    41.5 

2   86    48.9 

3   11     6.3 

4    5     2.8 

5    0      -- 

6    1     0.6 

Total 176 100.0% 

103 
families 



What indicators were targeted  
with interventions? (N=103) 

Presence of 
Substance Abuse 

100% 

Substance Abuse 



What were the Indicator Scores  
at Intake? 

Intake  Score n % 
                1   39    37.9 
                2   60    58.3 
                3    2     1.9 
                4    2     1.9 

Substance Abuse 



What change was seen from 
intake to last follow-up? 

30% 

2% 

39% 

20% 

9% 

68% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Substance Abuse  
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Example collaborative with 73% Improvement in Substance Abuse 
-Used above interventions 

 Intervention  % of Improved 
Families 

 Provide linkages to remove barriers to mental health and     
      substance abuse services 

 49% 

 Connect to weekly group meetings for parents and children  43% 
 Provide transportation to access medical & counseling appointments  18% 



Interventions for Life Value 

733 Families 

636 Families 
Identified at Intake 

419 Families  
with Follow-up 



What were the indicator scores 
at intake? 

Intake  Score n % 
       1   83    19.8 

       2  254    60.6 

       3   81    19.3 

       4    1     0.2 

Life Value 



What change was seen from 
intake to last follow-up? 

20% 

1% 50% 

26% 

3% 

79% 

    No Change
    Decrease from Intake
    Increase +1 from Intake
    Increase +2 from Intake
    Increase +3 from Intake

Improvement 

Life Value  
Families who scored 1 or 2 at intake 



What were the most prevalent interventions 
within the improved families? 

 

Intervention  % 
 Provide linkages to remove barriers to mental health and substance  
     abuse services 

57% 

 Provide transportation to access medical & counseling appointments 14% 

Example collaborative with 88% Improvement in Life Value 

 Intervention  % of Improved 
Families 

 Refer to counseling  37% 
 Connect family to informal community supports  29% 
 Connect to weekly group meetings for parents and children  24% 
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